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1 Information on installing PrinTaurus

6.0

Update of versions older than PrinTaurus 5.5

Notice
If you are using a PrinTaurus version older than 5.5, please contact the AKI
support team before beginning with the installation!
Supported operating systems
PrinTaurus only supports operating systems with an x64 processor architecture
on the server side. On the client side x64 processor architectures as well as x86
processor architectures are supported.
Please refer to the respective installation manuals for more details about cur-
rently supported operating systems and the requirements for installing the vari-
ous PrinTaurus program components.

: Using components from a single release version
Notice § comp &

To make full use of the PrinTaurus functions, please make sure that all the
PrinTaurus software components have the same release version!

Your current version

Please send us a current version of your Landscape information to support@aki-
gmbh after updating PrinTaurus. The Landscape information is generated in Ex-
tras menu of the PrinTaurus GUIL

AKI GmbH
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Detailed authorization assign-
ment

2 New functions

Support discontinued for versions older than PrinTaurus 5.5

With this version, we are discontinuing support for versions of PrinTaurus
older than 5.5.

AKT’s General Terms and Conditions concerning Standard Software Mainten-
ance (Paragraph 5.0) in their current wording are not affected.

PrinTaurus User Management - storage of user authorizations
for SAP® integration in the database

In the FILE mode of the user management, the user authorizations for adminis-
tering SAP® instances and their elements can now alternatively be stored in a
database. Communication between the GUI and user authorizations no longer
takes place directly, but using a new service.

With this form of storage and retrieval of user data, we fulfil the meanwhile
more stringent requirements concerning data and access security.

Furthermore, we meet our customer’s requests for a more detailed method for
assigning authorizations for reading, editing, and deleting SAP® instances and
their elements.

User authorizations are still assigned in the Users task in the PrinTaurus GUL

A separate tab has been added for administering the user authorizations for
SAP”.

This is where you define the general authorization for administering SAP”in-
stances.

Wizard for changing existing PrinTaurus user access permissions

28 User capabilities

User capabiliies

Information

Spocfile | Device | Server Economist | Smart Spread

Here you can grant PrinTaurus access
permissions to the selected users for the o
servers listed here. SAPS-specific rights

Read SAP® instances

Create SAP®instances
Update SAP® instances
Delete SAP® instances

CN=admin,DC=AK| GmbH

(@) PrinTaurus user () Server

Tip: Here you can select a previously
created set of pemmissions. You can
create a new set by entering another
niame and clicking "Save".

Advanced...

Back Cancel Finish

User management wizard for SAP® authorizations

With the Advanced... button, these authorizations can also be assigned more
finely:
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Dependencies of rights

Search and filter function

Enforcement

Dynamic selection via SID

® Global authorizations apply to all of the available instances in the database,
even if SAP” instances are later added to the database.

e All authorizations apply for the SAP”instances that are shown in the dialog
window when the authorizations were assigned. Authorizations are not
automatically assigned for instances that are added to the database at a later
time.

¢ Explicit rights for the individual instances, objects or functions are defined
by marking the respective check boxes.

* Dynamic selections (targets) allow you to assign users authorizations for
specific output devices or groups on single or multiple instances.

Extended SAP® permissions

L .
- SAP® Output Devices SAP® Logical OMS SAP® Real OMS SAP® Operating
z 2 g 2 2 g z 2
R R R g
x OO0 x 3D o e O > o
Global [¥]
A oood oood ofog O
wol [ | =S| o e B e | o —
N & . n
woz [ mln Edit SAP® permissions path
wos [] od
51D pattem™: wor
Qutput device pattem {Jong name): | “A[0-SH3}
* Mandstony fiald
oK
=

Assigning extended authorizations

If you set a right for which higher-level authorizations are mandatory (for ex-
ample, if a user is to be able to delete output devices, this must include the right
to read the corresponding instance), these are set automatically.

The search function allows you to filter the displayed instances and also to set
authorizations in the filter results.

The setting of authorizations is enforced through to the print server, and con-
sequently influences the functions PrinTaurus QOperator and PrinTaurus QCon-
figurator and the advanced deleting of printer queues.

You can filter the instance names (SID) and group them together by creating so-
called targets. This allows authorizations to be assigned, for example for all in-
stances with the SID content WO* or T?.

This selection also behaves globally, i.e. the authorizations assigned for the se-
lection are also assigned for a new instance that is added to the database and
meets the selection criteria.

You can also restrict the display of output devices to these instances using regu-
lar expressions (e.g. only the output devices A001-A999).

A detailed description of the new User Management can be found in the docu-
ment PrinTaurus User Management 6.0.pdf in the release download data.

AKI GmbH
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PrinTaurus for SAP® - transaction logging action

Changes to the PrinTaurus ERP Solution Service result in more data being re-
corded in the transaction log file. This can cause the transaction log to become
extremely large.

To avoid malfunctions caused by a bloated transaction log file, change the log-
ging action for the transaction log to SIMPLE.

This is done with the call ALTER DATABASE yourdb SET RECOVERY
SIMPLE.

You can also find information about this at

https://dba.stackexchange.com/questions/29829/why-does-the-transaction-
log-keep-growing-or-run-out-of-space/29830#29830

PrinTaurus for SAP® - support for SAP.Net Connector 3.0
for .Net Framework 4.0

From this version, PrinTaurus now supports SAP® Net Connector 3.0 for NET
Framework 4.0.

For a new installation, the SAP® .Net-Connector must be installed with the cor-
responding MSI. The required .d11 files are automatically registered in the
Global Assembly Cache (GAC).

If older versions of SAP® .Net Connector are already being used, to install

SAP” .NET Connector 3.0 for NET Framework 4.0 run the appropriate MSI and
delete the previously used .d11 files from the program directories for the
PrinTaurus GUI, the PrinTaurus Commander Service and the PrinTaurus ERP
Solution Service.

PrinTaurus Automation Interface - launching an executable
file

A new action has been implemented for the PrinTaurus Automation Interface
which enables you to launch an executable file for creating ErpJobs. You can use

this to control individual workflows, modify SAP® database tables, or run other
programs (e.g. to send an email after an error has occurred).

To do this, the new action RunBinary has been added to the automate.xsd
schema which allows any local executable file to be run on the computer on
which the ERP Solution Service is also running.

e Arguments must be specified with the tag Parameters. They are not optional.

— The placeholder $u can be entered in the arguments (upper/lower case
is taken into account).

-If AutoQ.exe is called with -1, $u is replaced by the Windows user
name for the user who has called AutoQ. exe to write the job.

- Stating $u without using —i will result in an error.
e The command line switch —i has been added to AutoQ.exe.

— When creating a job with AutoQ.exe —-f <FileName> -u admin -
p admin -1i, the Windows user name is entered in the list of paramet-
ers for each action.

— Itis entered in the list of parameters as WindowsUserName.
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— Up to now, the name is only evaluated and used by the action RunBin-
ary.
e The binary must be entered with the absolute path in the PrinTaurus data-
base:
Table: Configuration
Category: AutoQ
Name: AllowedBinary

— Only one binary is allowed.

— For security reasons, the Configuration table should be protected against
being accessed by unauthorized users when using AutoQ.

® RunBinary is only implemented for ErpJobs.

Support for Windows Server 2019

With this version, PrinTaurus can also be run on Windows Server 2019 operat-
ing systems.

The following points must be observed when using Windows Server 2019 oper-
ating systems:

Printer queues with V4 drivers

Due to changes on the part of Windows it is no longer possible sending print-
files RAW to a print queue with V4 driver (amongst other things this also ef-
fects the SAP implementation and the PrinTaurus PortMonitor). The print files
are considered to be printed (a positivie feedback is given to SAP; the PortMon-
itor logs the print file as being printed) but they are not processed correctly.

You can correct this behavior by setting the printprocessor XPS2GDT as stand-
ard type for winprint.

In the PrinTaurus GUI
* the print processor is set to XPS2GDI by default when creating a queue

* adialoge is displayed when changing a queue, asking if standard data type
XPS2GDI should be used for queues with V4 drivers. The setting can be
memorised for future entries.

AKI GmbH
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Properties of prde0015
Settings | Corfiguration
Required infarmation
@ Device name: | prde0015 FollowPrirt ...
Driver: | Xerox A4 Office PCLE Class Driver V12 w
Paort: | 172.16.3.154 W Corfigure... Add port .

[] Activate printer pool

Description

@‘ Comment: |Flur
@ Hint Bl
a Print processor compatibility
@o = l | To use all functions of PrinTaurus, the default data type
\-\r/ ¥P52GD] must be used. Do you want to set XPS2G0] as )
default data type? ting

Share

Schedule

@‘ [] Do not ask me again and store my selection for future use.

Yes No

Setting XPS2GDI as standard type

Removed feature under Windows

The print and document services are deactivated under Windows 2019 by de-
fault. If you want to change this, you can run the cmdlet InstallWin-

dowsFeature Print-Services or activate the services using the Server
Manager.

https://docs.microsoft.com/de-de/windows-server/get-started-19/removed-fea-
tures-19

Changes to LPD

The LPD is generally no longer able to spool print jobs to printer queues with
v4 drivers. Printer queues with v3 drivers are not affected.

The LPD generally rejects all local queries (in this case, print files that originate
from the same computer). The same queries (1pr and 1pg) from a remote com-
puter will continue to be processed correctly.

The exception to this are printer queues with a v4 driver.

Redirecting printer queues with V4 drivers to printer queues with V3 drivers
only works if the RAW print file in the printer queue was spooled with the V4
driver.

If this condition is not fulfilled, the print file cannot be redirected by either
dragé&drop or routing.

PrinTaurus Economist — authentication of server-side email
dispatch
In PrinTaurus Economist, emails can now also be sent that require authentica-

tion (SMTP) from the server.

The authentication details are entered in the PrinTaurus GUI in the Economist
task.

8/16
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To do this, in the Economist context menu open its Properties and click the Email

Settings tab.

As well as the known settings, you can use the Login Data... buttons to enter the
access data for the Delegation Service and Report Service respectively.

Please note: The Economist mail user must be created on the Exchange mail

server.

§ Exchange-Yerwaltungskonsole

Datei  aktion  Ansicht  ?

&= mH=

|| Microsoft Exchange
= ;_f_i Microsoft Exchange lokal (akiexcha
sta) Organisationskonfiguration
= ﬁ Serverkonfiguration
_E;-. PastFach
52, Clientzugriff
o Hub-Transport
_:jj Unified Messaging
= .5 Empfangerkonfiguration
24 Postfach
#2 Vertelergruppe
2] E-Mail-Kantakt
3 Getrenntes Postfach
3 Verschiebungsanforderung
=8 Toolbox

£F postfach - Vollstéandige Gesamtstruktur

' Fiter erstellen
. | Alias | Organisationseinheit
: aki.localf . alkfvertrieb (alt)
2z aki.local/AKI GmbH|Berlin/Benutze
_EC i gkilocali Akl GmbH/Funkkionsben
ey Elbe(1.0G) Ressourcen
&1 ExpoHost AKI GmbH{R.aum_Gerast
HAF K1 GmbH/WWirzburgBer
;l_gH F: Administrator] Technik
JAH 1 KT GmbH/MWiirzhurg Ber
JaH ) alt
l‘;[l ] AKT GmbHwirzburgiBer
=41 1 AT GrabHJwWirzburg/Ber
da3i ' alk/Entwickler (alt)
23K i alkjvertrish (alk)
el abor .alk
&1L aptopl &l
Ll alk
g‘;M 3. AKI GrbH/Warzburg/Ber
Jfam aki.local AKT GmbHWWarzburg/Ber
‘i;.M akiudocall AKI GmbH/MWarzburg/Ber
Jﬁm aki.local/ AKT GmbHWWarzburg/Ber
ﬂjM akiulocal/ AKI GmbHMWWrzburg/Ber
;?_;_";M aki.local/AKI GmbHFunktionsben

Configuration of the Economist mail user on the Exchange server

This Economist mail user must be assigned Send As authorization.

AKI GmbH
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,.l‘l Berechtigung 'Senden als’ verwalten
l.

EE hiigung ‘Senden Beiechtigung 'Senden als® veiwalten

als” verwaiten | Dieser Assistent untesstiitzt Sie dabei, smem Benutzer oder einer Gruppe fin das
atsgewihlte Positach die Berechligung ‘Senden als’ zu erteilen bzw. diese Berechbigung 2u
[J Fertigsteliung entfernen. Wenn Sie einem Benulzes die Berechtigung "Senden als' fur ein Postfach

erteilen, kann der Benutzer dag Postfach zum Senden von Nachrichien vemwenden.

Berwdzer oder Gruppen auswahlen, denen die Berechtigung ‘Senden als' eitedl oder von
denen sie entfemt wearden soll

E?!—hnﬁﬁwn.,. .
P =

NT-AUTORITATASELBST

Hilfe I & Zurick | Werwalten Abbrechen

Assigning Send As authorization for economist mail users
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Database integration

PrinTaurus Commander

PrinTaurus GUI

PrinTaurus QSynchronizer

PrinTaurus AutoQ

PrinTaurus SmartSpread

3 Changes in detail

SAP” systems are now assigned and the tree view is built up significantly
more quickly. In certain constellations, a performance gain of 96% was
achieved, and the PrinTaurus GUI no longer freezes when establishing the
connection.

Up to this version, user names were written in plain text to the . csv

and . x1s files when logging print jobs. To fulfil the meanwhile more strin-
gent data protection requirements, you can now anonymise user names.
To do this, in the registry path [HKEY LOCAL MACHINE\SYSTEM\Cur-
rentControlSet\Services\PMConSrv\Parameters]create the
DWORD value AccountingAnonymizedUsernames. Set the value to 1. If this is
not present or it is 0, the feature is disabled.

If printer queues with the same configuration have been created by using
both PrinTaurus and Windows tools, inconsistencies between the configura-
tions of the printer queues could arise when certain driver settings have
been modified. This is now prevented.

When using the send Landscape information via email function to send inform-
ation to AKI, in some cases ptcmd. exe used to be terminated without any
further details. This bug has been fixed.

The feature cannot be used if the PrinTaurus GUI was launched with
higher-level rights (e.g. as administrator).

The option for specifying a file viewer for ZPL files has been added to the
program settings.

The latest possible browser version for the operating system for the
PrinTaurus GUI is specified during the installation for the best rendition of
printer websites and other HTML pages.

In the Devices task, the column Last Usage has been extended for printer
queues (analog to the Configuration task).

The individual sort sequence of the list view for the output devices, LOMS
and ROMS is now preserved after the view is updated or when switching to
the views. The sort sequence is also stored in the . ptc file.

If the settings for a print server were exported from the PrinTaurus GUI in
the configuration view as an XML file, only the queue would be exported
for the element <hostname> for PrinTaurus ports with port 515 instead of
Queue@Servername.

This has been fixed for PrinTaurus ports 515 and 31827 and for standard
TCP/IP ports (with port 515).

The advanced settings Try again after x second(s) after a connection failure and
Try to re-establish connection for maximum x times in PortMonitor have been
added in the automate. xsd schema. The new parameters are called
RetryInterval and RetryCount and can be set with the intervals 0-999.

If the SmartSpread master server was manually set to maintenance mode in
the PrinTaurus GUI, in certain constellations this change would not be de-
tected. As a result, the clients were not automatically mapped to the backup
server.

AKI GmbH
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Ipnt.exe

PrinTaurus for SAP®

PrinTaurus Services.msi

PrinTaurus User Management

e In certain constellations, an error message was displayed when the default

printer on a Windows 7 64-bit client was to be set using the SmartSpread
client. This bug has been fixed.

In some cases, PrinTaurus SmartSpread triggered a high network load on
the primary print server. As a result, mappings to the clients were lost or
could not be recreated. This bug has been fixed.

The new command line parameter -rrq (RemoveRemoteQueues) has been im-
plemented:

When the SmartSpread Client is started up, all the printer queues set up on
the client are initially removed. Whether these are administered by
SmartSpread or not is irrelevant. Local print queues are preserved. The
SmartSpread client then starts up as usual and maps the assigned printer
queues according to the configuration. Without -rrq, connected printer
queues are not disconnected.

Problems with memory usage could occur when querying the Active Dir-
ectory. This has been corrected by adapting the WebService.

lpnt.exe is a command line program which is used in PortMonitor. It can
be used to send print files to different printer queues that are accessible in
the network. The program is included with the PrinTaurus services.

The use of 1pnt . exe has been extended so that files can now also be prin-
ted using the LPR protocol via ports other than port 515.

To do this, the port numbers (separated by commas) are entered in the re-
gistry key for PortMonitor under [HKEY LOCAL MACHINE\SYSTEM\Cur-
rentControlSet\Control\Print\Monitors\PMC Portmon]in the
value LprPossiblePorts.

The change is applied after restarting the spooler. The default port number
515 does not have to be stated in the registry value.

On SAP” systems >= 7.4, malfunctions could occur when using print options
due to a missing definition for a print option. This has been fixed with a
new transfer file.

The data for the clients in a SAP® system is now also replicated in the data-
base.

When connecting a SAP® system using the group/server selection function,
the group name is now shown in the list of SAP® systems instead of the in-
stance number. It is now therefore immediately evident that this is a SAP®
group and not a single SAP® system.

When opening the properties of a SAP”instance in large environments with
a double-click, in some cases the configuration data would not be replic-
ated. This bug has been fixed.

When running an update for PrinTaurus Services.msi, the paramet-
ers of the corresponding registry key are now saved as well. The existing
key values are preserved when running an update.

When using LDAP mode in combination with certain program versions of
the PrinTaurus GUI and the PrinTaurus Commander Services, the GUI
could crash when calling the Search from DN... function in the user manage-
ment. This bug has been fixed.
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PrinTaurus DriverServer

System requirements

e If drivers had been installed on a print server with an English operating sys-
tem, and these printer queues were connected with this driver to clients
running a German operating system, malfunctions could occasionally occur.
This behaviour was corrected by changing how the required driver files are
determined.

Please contact our sales or support team if you have any questions about this
topic, or if you need assistance migrating to a newer version of Windows
Server.

Notice

Discontinuation of support for Windows Server 2003

Microsoft Windows Server 2003 is no longer supported as of this version.

Notice

Discontinuation of support for Microsoft Windows XP clients

Microsoft Windows XP clients are no longer supported as of this version.

Notice

Discontinuation of support for Microsoft Windows Vista, Microsoft
Windows 7, Microsoft Windows Server 2008 and Microsoft Windows
Server 2008 R2 as of 30.06.2020

With this version, please note that as of 30.06.2020 we will no longer offer sup-
port for Microsoft Windows Vista and Microsoft Windows 7, as well as for Mi-
crosoft Windows Server 2008 and Microsoft Windows Server 2008 R2 for the
PrinTaurus product suite.

AKI GmbH
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4 Service and file versions

General e AkiCommons.dll: 1.0.6970.17758 (ERP Solution Service)
e AkiCommons.dll: 1.0.7159.29600 (GUI)
PrinTaurus GUI e ptemd.exe: 6.0.7205.24871

* ptemd32.exe: 6.0.0.0

* SmartSpreadImportAssingments.xsd: Schema version: 1.53

¢ AssignmentCreator.exe: 1.6.6893.27474 / 5.9.4.0
PrinTaurus Commander Service * pmconsrv.exe: 3.10.31

o pmed: 2.01.25

(available for UniSpool 6.12 and 6.23)

* PrinTaurus21.dll: 1. 0. 3.0

¢ ResQueueSyncService.exe: 1.1.7201.25972

e PMCResQueue.exe: 1.2.0.5

¢ CopyService.exe: 1.0.0.7

¢ PMCFollowPrint.exe: 1.03.38

o AutoQ.exe: 1.1.7207.28284 / 6.0

e automate.xsd: 1.45

PrinTaurus Service e PrinTaurusService.exe: 6.0.7202.23014
PrinTaurus Service database e Database schema: Version 2
PrinTaurus for SAP® e Transport file: 1.0.55.0

¢ HAnetXOM.exe: 1.9.3.0
¢ netXOM.exe: 1.1.0.4
e xomd.Net.exe: 1.0.9.41/5.9.4
e XOMD: 1.09.30
e PTXOMCBD.exe: 1.9.6890.20026 / 5.9.4
* pmcqcfgd.exe: 1.0.15.0
e hanetxom: 1.09.30
* netxom: 1.1.0.4
* pmcqcfgd: 1.0.12.0
PrinTaurus for SAP® - database e ERPSolutionService.exe: 1.2.7202.15567 / 6.0.0.0

version
PrinTaurus PortMonitor * pmcmon.dll: 1.9.9.9 /5.8.0.0
* pmcmonui.dll: 1.9.9.9/5.8.0.0
PrinTaurus SmartSpread * PtSmartSpreadClient.exe: 1.7.7170.22291

¢ PtSmartSpreadService.dll: 1.7.7170.22280

* PtSmartSpreadSharedLibrary.dll: 1.7.7170.22275
PrinTaurus - database version e PrinTaurusCS.exe: 5.9.1.3/5.9.1.0

e PrinTaurusDS.exe: 6.0.7212.15767

¢ PrinTaurusPS.exe: 5.9.7209.25462

14 /16 AKI GmbH



PrinTaurus 6.0 Release Notes english Service and file versions | 4

¢ PrinTaurusRS.exe: 6.0.7209.26049

e AutoQ.exe: 1.1.6893.27301 /5.9.4

e Conf2EnterpriseDb.exe: 1.0.5.0

* EconomistDbKeeper.exe: 2.2.7201.25441
Database e Database schema version: 6.0

¢ AllTables.sql: Check-In: 19.09.2019 14:07:25

MSI versions ¢ PrinTaurus GUI x64.msi: 6.0.240
* PrinTaurus GUI x86.msi: 6.0.240
* PrinTaurus Services.msi: 6.0.58
¢ PrinTaurus Service.msi: 6.0.25
e PrinTaurus ERP Solution Service.msi: 6.0.36
¢ PrinTaurus NetXom.msi: 6.0
e PrinTaurus QConfigurator.msi: 6.0.4
e PrinTaurus SmartSpread Client x64.msi: 6.0.29
e PrinTaurus SmartSpread Client x86.msi: 6.0.29
¢ PrinTaurus SmartSpread Webservice.msi: 6.0.26
* PrinTaurus Economist Configuration Service.msi: 6.0.17

e PrinTaurus Economist.msi: 6.0.24

Italic marks refer to Unix components.
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5 Support contact details

If you require more information about PrinTaurus or you have any specific
questions about individual features, our support department will be glad to
help you within the scope of your contractual agreement.

You can reach the support team

by phone at:
+49-931-32155-55

or send an e-mail to:
support@aki-gmbh.com
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